CURRICULUM VITAE

1. Biodata
a. Name:						ABIAZIEM, Fortune Ugochukwu	
b. Date and Place of  Birth:		            22nd September, 1977, Lagos
c. Gender:                                                          Male
d. State of Origin:                                             Imo State
e. Nationality:                                                   Nigerian
f. Marital Status:                                              Married
g. Number and Ages of Children:                 Three; 10, 8 and 2 years
h. Religion:                                                        Christianity
i. Contact Address:	                                    Marketing  Department, 
Federal Polytechnic, Ilaro.
j. E-Mail:				            brandfortifiers@yahoo.com
k. Telephone Number:			            08037271910
l. Present Position:                                           Assistant Lecturer	

2. Institutions Attended With Dates
Lagos State University, Ojo, Lagos State:                              2003-2005 

Imo State University, Owerri, Imo State:                              1995-1999
	
Araromi Secondary School, Lagos				     1988–1993






3. Academic Qualifications With Dates

Masters in Business Administration (MBA)			 2003 – 2005

B.Sc. Marketing (Second Class Upper Division)      		1995 – 1999

SSCE								            1988 - 1993


4. Membership of Learned Societies & Professional Bodies:

a. National Institute of Marketing of Nigeria (NIMN)    		2017
b. Institute of Business Strategy (IBS)			                 	2015
c. Academic Staff Union of Polytechnics (ASUP), FPI chapter      	2014

5. Professional Qualification: MBA (Financial Management)

6. Work Experience
       a. Academic Experience
i. Teaching Experience:	Federal Polytechnic Ilaro
					Lecturer:                                                2014-Date

ii. Courses Taught:         		Marketing Environment
				Consumer Behaviour
			                        Marketing of Financial Services
                                                            Marketing Management
                                                            Marketing Research
					Research Methodology
				            Distribution and Logistics Management

iii. Research Interest:           Service Marketing and Consumer Attitude

iv. Academic Leadership Position: None
    
    b. Administrative Experience
            i. Membership of Committees:  
· Departmental Examination Officer 			2014-2015    
· Departmental Secretary					2015- Date
· Staff Adviser, HND1 Marketing Class
· Member; School of Management Studies Conference 		2018 & 2019

7. Services outside the Federal Polytechnic Ilaro
1ST Degree Consulting, Lagos 
Senior Consultant							 2012- 2014
Responsibilities:
· Resource Person in the following training modules:
Business Writing and Communication
Business Etiquette
Excellent Customer Service Delivery
Winning Sales & Marketing Skills
· Planning, Selling and Execution of training Programs( Open and in- house)
Stanbic IBTC Bank Plc 
Branch Head 							2011
Business Banker 							2009-2010
Mobile Sales Consultant						2008-2009
Responsibilities
Sales Management:
· Develop micro marketing sales plans to achieve sales targets for branch. Gain sound understanding and keep up to date with development of the local market segments. Coach the sales team on product knowledge and making the most of cross selling opportunities.
· Managers and oversee the integration of sales service, branch support and credit functions. Develop and maintain an effective networking mechanism with support divisions such as Human Resources, Marketing, Finance, etc.
Cost Management:
· Responsible for the net profitability of the Branch. Optimize and streamline existing systems, processes and controls for cost effective service delivery.
· Manage assets and cash holdings through the optimization of physical and system security controls. Develop and manage the branch’s budget.
People Management
· Effectively delegate authority and responsibility in line with business objectives to ensure the empowerment, motivation and effectiveness of all immediate subordinates.
· Monitor and manage the performance and development of the branch staff. This includes conducting mid- year and annual performance appraisal as well as moderating all appraisals for the branch. Foster an entrepreneurial approach to business by way of example.
· Develop and maintain an open communication channel with immediate subordinates and support staff to foster team work and facilitate the change process. Coach for business performance within the branch.
1st Degree Consulting
(High Performance Consulting, Customer Service Strategy and Training Company)
Business Development Manager 							2005 -2008
Responsibilities:
· Discovering new business areas and relationship management
· Intelligent market information mechanism / Brand Management
· Direct and strategic Marketing of the company’s range of products.
· Instructor/ Resource person in customer service, marketing and high performance training sessions.

CMC International Limited
(Credit and Business Information Consulting Firm)
Credit and Business Information Analyst  					2001- 2004
Job Details:
· Sourcing for clients with investment prospects  
· Preparing credit report on companies seeking facilities and guarantee from local and international financiers.
· Conducting due diligence visits/investment appraisal on projects for funding.
· Corporate marketing research and market intelligence report on strategic industries and one – off training program planning and execution.
United Bank for Africa (UBA Plc)
Commercial Banking Sector (NYSC)   						2000-2001







8. Scholarship:  None

9. Academic Publication
a. Journal Publications
I.  Abiaziem, F.U. and Okwara, C. C. (2017) The impact of Cooperative Societies on the advancement of marketing activities in Ogun State. Journal of Management and Corporate Governance. 9(3) 57-75
II. Amori, M.O. and Abiaziem, F. U.(2016) The effect of employer employee relationship 	on employee job satisfaction International Journal of Management Sciences and Humanities (LASPOTEH) 4(2) 39-55 
III. Abiaziem, F. U., Aliu, A. A. and Abiala, A. A. (2015). Direct Marketing strategies and 	customer loyalty in the Nigerian banking sector. International Journal of Management and Technology 1(1) 324-336
b. Book Publications
	i. Abiaziem, F.U. (2014). Unlocking Your Entrepreneurial Ideas. Concept Devine 	Press, Ilaro, Ogun State. ISBN- 978-978-942-633-1
	ii. Abiaziem, F. U. (2015). Business & Marketing Environment. HC9 Brandzip, 	Ilupeju, Lagos. ISBN-978-978-950-596-8  
c. Conference Papers
	i. Abiaziem, F. U. and Ifeanyi, E. C. An Evaluation of Product Quality on 	Consumer Satisfaction. -A Study of Cadbury Plc.  (A paper presented at the 1st 	International Conference of Federal Polytechnic, Ilaro, Ogun State, 2018).

ii. Abiaziem, F. U. and Ukachukwu, M. C. The Effect of Agripneuship on the growth of SMEs in Ado Odo Ota .(A paper presented at the 11th School of Management Studies Annual National Conference 2017)

iii. Abiaziem, F. U. The Effect of Network Marketing on Economic Growth and Development of SMEs in Ibadan. (A paper presented at the 5th ASUP National Conference 2016)

iv Abiaziem, F.U., Uhiara, C. A. and Nwogu, K. B. The impact of Corporate Social Responsibility on the Image and Reputation of Telecommunications Companies in Nigeria. (A paper presented at the 1st International Management Science Research Conference Ghana, 2015)

v. Abiaziem, F. U., Aliu, A. A. and Abiala, A. F. Direct Marketing Strategies and Customer Loyalty in Nigerian Banking Sector. (A paper presented at the 1st International Management Science Conference Ghana, 2015)

vii Aliu, A. A., Abiaziem, F. U. and Abiala, A. F. Relational analysis of Marketing environmental factors and performance of SMEs. (A paper presented at ASUP Zone C, National Conference, Ilaro, 2015)
 		
d. Unpublished Project and Dissertation 
i. Marketing of commercial banks services in Nigeria. (A Study of Diamond Bank Plc, Owerri). An Undergraduate project submitted to the Department of Marketing, Imo State University, Owerri.

ii. Effective Liquidity as a panacea to commercial banks survival. (A Study of First Bank Plc, Marina Lagos) A postgraduate dissertation submitted to the Post Graduate School, Lagos State University, Ojo.  

e. Major Research Undertaken: None

10. Community Services
i. President: Imo State University Alumni Association, Ogun State Chapter.
ii. General Secretary: IMO-ABIA Welfare Association Yewa Land.
iii. Chairman: Sub-Committee on Youth Empowerment,  CMON Week, St. Joseph Catholic Church, Ilaro.

11. Extra-Curricular Activities
i. Reading positive and expository materials
ii. Creative writing
iii. Watching Comedy movies
iv. Meeting and interacting with very interesting people
		
12. Referees 
i. Prof. Aham Anyanwu.
Marketing Department, Imo State University Owerri, Imo State.

ii. Dr. Oloyo, R. A.
	      Nutrition & Dietetics Department, Federal Polytechnic Ilaro, Ogun State.
STAFF PROFILE

1. Name:					ABIAZIEM, Fortune Ugochukwu

2. School: 				Management Studies


3. Department: 				Marketing

4. Research Interest: 			Service Marketing and Consumer Attitude


5. Awards and Honours:		Best Graduating Student, 1999 Marketing Set 						and Award of Excellence for contribution to 						Entrepreneurship Advancement in IMSU 						Alumni

6. Teaching Areas:			Marketing Environment
					Consumer Behaviour
					Marketing of Financial Services
					Marketing Management 
					Marketing Research	
					Research Methodology
					Distribution and Logistics Management	

7. Journal Publications: 		(3)

(i) Abiaziem, F.U. and Okwara, C. C. (2017) The impact of Cooperative Societies on the advancement of marketing activities in Ogun State. Journal of Management and Corporate Governance. 9(3) 57-75
(ii) Amori, M.O. and Abiaziem, F. U.(2016) The effect of employer employee relationship 	on employee job satisfaction International Journal of Management Sciences and Humanities (LASPOTEH) 4(2) 39-55 
(iii) Abiaziem, F. U., Aliu, A. A. and Abiala, A. A. (2015). Direct Marketing strategies and 	customer loyalty in the Nigerian banking sector. International Journal of Management and Technology 1(1) 324-336




8. Conferences Attended: 

i. Abiaziem, F. U. and Ifeanyi, E. C. An Evaluation of Product Quality on Consumer Satisfaction. -A Study of Cadbury Plc.  (A paper presented at the 1st International Conference of Federal Polytechnic, Ilaro, Ogun State, 2018).

ii. Abiaziem, F. U. and Ukachukwu, M. C. The Effect of Agripneuship on the growth of SMEs in Ado Odo Ota .(A paper presented at the 11th School of Management Studies Annual National Conference 2017)

iii. Abiaziem, F. U. The Effect of Network Marketing on Economic Growth and Development of SMEs in Ibadan. (A paper presented at the 5th ASUP National Conference 2016)

iv. Abiaziem, F.U., Uhiara, C. A. and Nwogu, K. B. The impact of Corporate Social Responsibility on the Image and Reputation of Telecommunications Companies in Nigeria. (A paper presented at the 1st International Management Science Research Conference Ghana, 2015)

v. Abiaziem, F. U., Aliu, A. A. and Abiala, A. F. Direct Marketing Strategies and Customer Loyalty in Nigerian Banking Sector. (A paper presented at the 1st International Management Science Conference Ghana, 2015)

vii. Aliu, A. A., Abiaziem, F. U. and Abiala, A. F. Relational analysis of Marketing environmental factors and performance of SMEs. (A paper presented at ASUP Zone C, National Conference, Ilaro, 2015)

9. Seminar/Workshop Attended: 	
i. Practical Application of MS Excel Functions and tools for providing solutions to business problems. (A Workshop organized by Brick Solid Professional Services March, 2015)

ii. Dynamics of moving Cooperative Societies Forward in the 21st Century. (A workshop organized by FPI CICS in conjunction with Ogun State Ministry of Community Development and Cooperatives, 2016)




10. Summary of Profile:	
Fortune Ugochukwu Abiaziem holds a B.Sc degree in Marketing and an MBA in Financial Management from Imo State University and Lagos State University respectively. He has over 14years cognate experience in Marketing, Research and Customer  Service having worked with two major commercial banks (UBA and Stanbic IBTC) and a renowned Consulting firm, -1st Degree Consulting as Business Manager. He joined the services of Federal Polytechnic Ilaro in 2014 as a Lecturer in the Department of Marketing. He is a member of National Institute of Marketing of Nigeria (NIMN) and Institute of Business Strategy (IBS). Recently, he authored two books: Business and Marketing Environment and Unlocking Your Entrepreneurial Ideas – a tool kit for youth empowerment and emancipation. He has presented scholarly articles locally and internationally. He is a motivational speaker, life coach, consultant and married with three adorable children.			

[bookmark: _GoBack]
9

